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Ms Wendy Hillman 
School of Anthropology, Archaeology and Sociology 
Faculty of Arts, Education and Social Sciences 
Phone:  (07) 4781 4714 
Fax:  (07) 4781 4045 
Email:  Wendy.Hillman@jcu.edu.au 
 
 
 
I am conducting a study of the Savannah Guides and the way they use 
ecotourism management as part of their daily routine and I would like to talk to 
you, as a member of the Savannah Guides Ltd., about this topic.   
 
The purpose of the study is to examine the Savannah Guides on three different 
levels.  At the individual level, at the enterprise level, which will involve talking 
about the place or enterprise organisation you work for and, at the overall 
organisational level, where the ethos and group logistics will be examined.   
 
The interviews will focus on your ideas about ecotourism and how it is 
practised and managed while guiding and interpreting for tourist groups 
through specific sites in the tropical savannas.  The interviews should take 
between thirty and sixty minutes.  If, for any reason, during the course of the 
interview you wish to cease the interview you are free to do so.  A requirement 
of conducting research as a member of a university is that the researcher 
guarantee anonymity.  All identifying data will be removed from reports.   
 
If you have any other queries please do not hesitate to bring them to my 
attention.  Thank you for your participation.   
 
 
 
Wendy Hillman  
BA(Hons), M Soc Sc, GCE(TT)  
Sociology   
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JAMES   COOK   UNIVERSITY 
 TOWNSVILLE  Queensland 4811  Australia Telephone: (07) 4781 4111 
 
 

PLEASE NOTE: THE INFORMED CONSENT FORM MUST BE PRESENTED TO THE HUMAN ETHICS 
SUB-COMMITTEE ON JCU LETTERHEAD/OR STATED IN THE ETHICS APPLICATION THAT THE 
RESEARCHER WILL PRESENT THE INFORMED CONSENT FORM TO PARTICIPANTS ON JCU 
LETTERHEAD 

INFORMED CONSENT FORM 
 
SCHOOL :  School of Anthropology, Archaeology and Sociology 

PROJECT:  PhD 

CHIEF INVESTIGATOR:  Wendy Hillman  

CONTACT DETAILS: (07) 4781 4714, Wendy.Hillman@jcu.edu.au  

DETAILS OF CONSENT:  
The participants in this study will be expected to answer questions asked of them by 
the researcher.  Interviews will be audio taped, so I request permission to tape you.  
The research outcomes of the research will be used for my PhD thesis and for 
publication 
 

CONSENT 
The aims of this study have been clearly explained to me and I understand what is wanted of me. I 
know that taking part in this study is voluntary and I am aware that I can stop taking part in it at any 
time and may refuse to answer any questions.  
 
I understand that any information I give will be kept strictly confidential and that no names will be 
used to identify me with this study without my approval.  
 
Name: (printed) 

 

Signature: 

 

Date: 

 
WITNESSED BY RESEARCHER OBTAINING CONSENT 

 
 
Name: (printed)  Wendy Hillman  

 

 

Signature: (Principal Investigator) 

 

 

Date: 

 
 
 

 

Campuses at - TOWNSVILLE  CAIRNS 
(07) 4781 4111 (07) 4042 1111 

MACKAY 
(07) 4957 6048 

mailto:Wendy.Hillman@jcu.edu.au
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QUESTIONS   
 
How long have you been a Savannah Guide?   
 
How did you hear about the Savannah Guides?   
 
Why did you join the Savannah Guides?   
 
What did you do before you joined the Savannah Guides?   
 
What do you think about the training and subsequent levels of Savannah 
Guides and Site Interpreters?   
 
What do you think about the accreditation process for Savannah Guides?  Is 
peer group assessment appropriate?   
 
What is the best thing about the Savannah Guide Schools?   
 
Tell me about the place (site/station) you work for?  How did you come to work 
there?   
 
Why do tourists come to your particular site?   
 
How do you tell tourists about the places you interpret for them?  Is it a factual 
account?  Is it in the form of story telling?  Other?   
 
Tell me about the different sorts of tourists you get on your tours?  
(Ages/nationality)   
 
Tell me about your ideas of ecotourism?  What is it?  How do you practise it?     
 
Tell me about good/bad tourist experiences you have had?   
 
What are some of the pitfalls of being in the ecotourism industry?   
 
Is it difficult being an owner/operator and running an ecotourism business 
which involves your family?   
 
What sort of personal qualities are needed to be an ecotourism 
operator/Savannah Guide?   
 
What type of restrictions are placed upon ecotourism operators as they travel 
across the tropical savannas of northern Australia?   



 
How much effort is needed to develop a marketable and sustainable ecotourist 
product for the tourists?   
 
Do you think joint marketing within the Savannah Guides is worthwhile?  In 
other words, has advertising been effective?   
 
What about pricing policies?  Is there a lot of undercutting in the industry?   
 
Do you have any qualifications along the ecotourism lines?  Or, any other 
qualifications at all?     
 
How do you make sure your tour group looks after the environment on your 
tours?   
 
What sort of sustainable management practices do you use on a tour or, at your 
site/station?   
 
What is/are the length/s of time of your tours? 
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TABLE E.1 
 

Ecotour Guide Demographics   
NAME Gender Business Status Education 

Level 
Accredited Level 

Guide 1  Female Employer Tertiary Site Interpreter 
Guide 2  Male Tour Operator  Secondary Roving Interpreter 
Guide 3  Male Tour Operator  Tertiary Site Interpreter 
Guide 4  Male Tour Operator  Secondary Savannah Guide 
Guide 5  Male Tour Operator Secondary Savannah Guide 
Guide 6  Male Tor Operator Tertiary Savannah Guide 
Guide 7  Male Freelance Guide Secondary Savannah Guide 
Guide 8  Female Tour Operator Tertiary Site Interpreter 
Guide 9  Male Employee TAFE Savannah Guide 
Guide 10  Male Employee TAFE Savannah Guide 
Guide 11  Male Employee Secondary Site Interpreter 
Guide 12  Male Tour Operator Secondary Site Interpreter 
Guide 13  Female Employee TAFE Site Interpreter 
Guide 14  Male Tour Operator Secondary Savannah Guide 
Guide 15 Male Employee TAFE Roving Interpreter 
Guide 16  Female Tour Operator Tertiary Site Interpreter 
Guide 17  Male Freelance Guide TAFE Savannah Guide 
Guide 18  Male Employee Secondary Savannah Guide 
Guide 19  Female Employee Secondary Site Interpreter 
Guide 20  Male Tour Operator Secondary Savannah Guide 
Guide 21  Male Honorary Guide Secondary Honorary Guide 
Guide 22  Male Tour Operator Tertiary Roving Interpreter 
Guide 23  Male Freelance Guide Secondary Savannah Guide 
Guide 24  Female Employee TAFE Savannah Guide 
Guide 25  Male Employee TAFE Site Interpreter 
Guide 26  Female Tour Operator Secondary Site Interpreter 
Guide 27  Male Employee TAFE Site Interpreter 
Guide 28  Male Tour Operator Tertiary Roving Interpreter 
Guide 29  Male Tour Operator Secondary Site Interpreter 
Guide 30  Male Tour Operator Tertiary Roving Interpreter 
Guide 31  Female Employee Tertiary Savannah Guide 
Guide 32  Male Employee Secondary Site Interpreter 
Guide 33  Male Tour Operator Tertiary Savannah Guide 
Guide 34  Male Employee TAFE Savannah Guide 
Guide 35  Male Tour Operator Secondary Savannah Guide 
Guide 36  Male Employee Secondary Savannah Guide 
Guide 37  Male Tour Operator  Secondary Savannah Guide 
Guide 38  Male Employee Secondary Savannah Guide 
Guide 39  Female Employee Tertiary Savannah Guide 
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