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Appendix A: Clarification of the Terms Used: Japanese, American, Westerners as
Nationality; Japan and Western Countries as Residency; and Caucasian and Asian as

Physical Appearance

One of the major interests of this thesis lies in differences in behaviour and
perceptions of tourists by nationalities. Initially, in Study 1, data from Japanese and US
Americans were compared. It was relatively simple to categories their reactions to
other tourists by two groups; the same nationality or different nationalities. Study 2
followed this categorisation and compared how Japanese see Japanese and American
tourists and how Americans see American and Japanese tourists.

However, starting Study 3 and through Studies 4, 5, and 6, things are getting a
litle complicated because the studies attempted to measure people’s reactions towards
the sight of other tourists. To manipulate the nationality differences based on the visual
clues, physical appearances were needed to become signifiers. Therefore, Japanese
are represented in Asian-looking appearances and Westerners, Caucasian-looking
appearances. This is admittedly stereotypical categorisation and not representing the
whole population of the each group, especially for the Westerners. Nevertheless,
some kind of grouping and categorization was needed and this thesis used the broad

idea of classification. Table A.1 summarises the categorisation and terms used in this

thesis.
Table A.1 Terms Used: Categories by Groups Compared
Categories
Nationality Residency Physical Appearance
Groups Japanese Japan Asian
Compared American (US) Caucasian
Westerners Western Countries Caucasian
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Appendix B

Questionnaire -- Study 2

English Version

Japanese Version



314

Section 1.
Please state your personal opinions and preferences.

1. Japanese tourists are usually (select all that apply)

( )friendly () noisy ( )serious ( ) staying with their own nationality
() unfriendly ( )quiet ( ) boring () mixed with other nationality

( )rude ( )frank () funtobe with ( )other ( )

2. Seeing Japanese tourists in Australia may be

Pleasant< > Unpleasant
a very a a neutral an unpleasant a very
pleasant experience experience experience unpleasant
experience experience

( ) ( ) ( ) ( ) ( )

3. 1 don't mind seeing Japanese tourists in Australia (select all that apply)

( )ifthey arein small groups ( )iftheyare friendly ( )if they are quiet
() if they are not interfering with me () whatever they are doing

() other ( )

4. Do you want to see Japanese tourists while travelling in Australia? (select all
that apply)

, because | can talk to them in Japanese

, because | can exchange some travel information with them

, because | can share some experience with them

, because | can feel comfortable with them

, because | can feel secure with them
No, because they destroy the atmosphere of being in Australia
No, because they make me feel uncomfortable
No, because | do not want to mix with Japanese while in Australia
No, because | prefer being alone
No, because prefer being with people from other countries than Japan
No, because | do not trust Japanese
| have no particular preferences in meeting them
other ( )

OO0O00O000O000O000O000a04
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5. Tourists from US are usually (select all that apply)

( )friendly () noisy ( )serious ( ) staying with their own nationality
() unfriendly ( )quiet ( ) boring () mixed with other nationality

( )rude ( )frank () funtobe with ( ) other ( )

6. Seeing tourists from US in Australia may be

Pleasant< > Unpleasant
a very a a neutral an unpleasant a very
pleasant experience experience experience unpleasant
experience experience

( ) ( ) ( ) ( ) ( )

7.1 don't mind seeing tourists from US in Australia (select all that apply)

()iftheyarein small groups ( )iftheyare friendly ( )ifthey are quiet
() if they are not interfering with me () whatever they are doing

() other ( )

8. Do you want to see tourists from US while travelling in Australia? (select all that
apply)

, because | can talk to them in English
, because | can exchange some travel information with them
, because | can share some experience with them
, because | can feel comfortable with them
, because | can feel secure with them
No, because they destroy the atmosphere of being in Australia
No, because they make me feel uncomfortable
No, because | do not want to mix with people from US while in Australia
No, because | prefer being alone
No, because prefer being with people from other countries than US
No, because | do not trust people from US
| have no particular preferences in meeting them
other ( )

OO

OO000OO0OO0Ooooaa
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Section 2.

Please tell me about yourself and your travel habits by ticking the appropriate
boxes:

1. Your gender
L Male
[0 Female

2. Your age

17 years old or younger
18 ~ 24 years old

25 ~ 35 years old

36 ~ 45

46 ~ 55

56 years old or older

OoOoOoooOonO

3. Your nationality
0 American
0 Japanese
[0 Other (Please specify: )

4. What travel arrangement are you usually using

package tour (transportation and accommodation only)

package tour (transportation, accommodation and some tours)

individual travel (book most of travel needs by yourself)

backpacker-style

other (if you would like to define other, please specify: )

oOoooOoaa

5. language familiarity

native speaker of English

no problem communicating in English

can survive communicating in English

don't have much confidence in communicating in English

other (if you would like to define other, please specify: )

ooOooOod

6. Previous travel experiences
I have been to Australia before
[0 have been to an English speaking travel destination before
LI never been to an English speaking travel destination

your e-mail address ( )

This survey is anonymous and all the information provided here will be used purely for
academic research. No parts of the information will be linked to your identity. You will be
asked to provide your e-mail address, but this will be used only for the incentive give-
away. You can choose not to provide your contact details. There will be no further
contact made to you and your e-mail address will not be used for other purposes.
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Appendix C
Homepage (Front page)
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Appendix D
Cover Page to the Online Questionnaire

as Appeared on the Computer Screen

S

FELX: _1 http -/ fharnes. jou.edu.au/™ jo1 22060/ Sop him1

& ] Infermation Page == ]

i 15 = B h=b i BEBAH FUME A=

Participation request for the questionnaire on travel experiences

Dear Participants,

Thank you for visiting my website. | am a research student at James Cook University, Queensland, Australia. | am conducting
an analysis of tourist psychology and experiences. The purpose of my research is to gain better understanding of
international tourists’ experiences so that the tourist industry can serve visitors better. | would appreciate it if you would
share your experiences and opinions by completing the survey provided here. It will only take about ten minutes to complete.
There are no foreseen risks from participation and your participation is totally voluntarily -- you do not have to answer any
guestions you do not want to answer and you may discontinue the survey at any time. All answers will be treated
confidentially and your identity will not be linked to itin any way.

By completing this survey, you are eligible for one of 70 surprise gifts. Simply provide your e-mail address at the end of
the survey before you press the "submit” button. The winners will be notified by e-mail in June 2001.

If you have any questions, please contact: Chiemi.Yagi@jcu.edu.au

February, 2001

lunderstand abowv Chiermi Yagi

information and would Tourism Program

like to participate in the survey. School of Business
James Cook University

rry, | don f Townsville, QLD 4811
participate in the survey. Australia

[(4 Y >

) Local machine zans

_

i
v
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Appendix E

Questionnaire -- Study 3

Japanese Version

English Translated Version
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Section 1.
Please take a look at the set of photos provided and answer these questions.

A. Reef setting: The scenes in the following five photos are all situated at Great
Barrier Reef (GBR), near Cairns, Australia.

1. Please rank the photographs shown above from the most preferred situation
you would like to experience at the site to the least preferred one.

Most preferred < > Least preferred
#1 #2 #3 #4 #5

( ) ( ) ( ) ( ) ( )

2. Have you been to the reef trip like the one depicted in the photos?

( ) Yes ( )No

B. Rainforest setting: The scenes in the following five photos are all situated at
the rainforest, near Cairns, Australia.

3. Please rank the photographs shown above from the most preferred situation
you would like to experience at the site to the least preferred one.

Most preferred < > Least preferred
#1 #2 #3 #4 #5

( ) ( ) ( ) ( ) ( )

4. Have you been to the reef trip like the one depicted in the photos?

( ) Yes ( )No
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Section 2.

Please tell me about yourself and your travel habits by ticking the appropriate
boxes:

1. Your gender
L Male
[0 Female

2. Your age

17 years old or younger
18 ~ 24 years old

25 ~ 35 years old

36 ~ 45

46 ~ 55

56 years old or older

OoOoOoooOonO

3. Your nationality
0 American
0 Japanese
[0 Other (Please specify: )

4. What travel arrangement are you usually using

package tour (transportation and accommodation only)

package tour (transportation, accommodation and some tours)

individual travel (book most of travel needs by yourself)

backpacker-style

other (if you would like to define other, please specify: )

oOoooOoaa

5. language familiarity

native speaker of English

no problem communicating in English

can survive communicating in English

don't have much confidence in communicating in English

other (if you would like to define other, please specify: )

ooOooOod

6. Previous travel experiences
I have been to Australia before
[0 have been to an English speaking travel destination before
LI never been to an English speaking travel destination

your e-mail address ( )

This survey is anonymous and all the information provided here will be used purely for
academic research. No parts of the information will be linked to your identity. You will be
asked to provide your e-mail address, but this will be used only for the incentive give-
away. You can choose not to provide your contact details. There will be no further
contact made to you and your e-mail address will not be used for other purposes.
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Appendix F
Results of Research Question 3, Study 3
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Research Question 3, Study 3
Do variables such as gender, age, travel arrangement, familiarity with English,

and travel experience affect encounter preferences of Japanese?

Table F.1 shows the results of Chi-square tests for rainforest photo preference
according to observer characteristics. Due to the violation of the rule most of the tests
were not valid. Only gender was found to be a significant factor in photo preference at

the five percent level.

Table F.1 Results of Chi-Square Tests: Summary for Rainforest Photo Preferences

By Number of the People in the Photos : Japanese Online

Photo Selected as

Most Preferred Least Preferred df
Rainforest Photo  Rainforest Photo

«» gender 6.09 117 2
-g age ®18.80 #8.98 10
% travel arrangement 2904 2397 6
g English familiarity °3.12 °536 6
ﬁ travel experience #3.01 325 4
© package/individual 4.18 #3.31 2
reef/rainforest experience 3.47 2396 2

Note 1: Figures are Chi square value

Note 2: # = Chi-square test invalid (more than 20% cells have expected count less than 5)
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The same analysis for reef photo preference categorised by number of people in
the photo was run and the results are shown in Table F.2. Again, most of the tests
were not valid due to violation of the rule. No significance was found between the
photo preference and any of the measured characteristics of the respondents at five

percent level.

Table F.2 Results of Chi-Square Tests: Summary for Reef Photo Preferences

By Number of the People in the Photos : Japanese Online

Photo Selected as

Most Preferred Least Preferred df
Reef Photo Reef Photo

«» gender 5.28 188 2
(@)

< age 218.95 24542 10
>

© travel arrangement a4.01 636 6
(@)

g English familiarity 24.08 1126 6

§ travel experience 0.68 150 4
@)

package/individual @1.70 #3.21 2

reef/rainforest experience 1.23 6.14 2

Note 1: Figures are Chi square value

Note 2: # = Chi-square test invalid (more than 20% cells have expected count less than 5)
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Table F.3 shows the results of Chi-square tests for rainforest photo preference
according to the variables when photos were categorised by appearance of people in
the photo. Due to the violation of rule most of the tests were not valid. No
significance was found between the photo preference and any of the measured

characteristics of the respondents at five percent level.

Table F.3 Results of Chi-Square Tests: Summary for Rainforest Photo Preferences

By Appearance of the People in the Photos: Japanese Online

Photo Selected as

Most Preferred Least Preferred df
Rainforest Photo  Rainforest Photo
» gender 0.95 “4.01 2
()]
< age °1.13 °9.94 10
§ travel arrangement a9 99 a477 6
5 . .
g English familiarity 23.39 2387 6
§ travel experience ®1.03 369 4
O
package/individual .94 2242 2
reef/rainforest experience 3.24 ¢ .81 2

Note 1: Figures are Chi square value
Note 2: ? = Chi-square test invalid (more than 20% cells have expected count less than 5)
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The same analysis for reef photo preference categorised by appearance of
people in the photo was run and the results are shown in Table F.4. Again, most of the
tests were not valid due to violation of the rule. No significance was found between the
photo preference and any of the measured characteristics of the respondents at five

percent level.

Table F.4 Results of Chi-Square Tests: Summary for Reef Photo Preferences

By Appearance of the People in the Photos: Japanese Online

Photo Selected as

Most Preferred Least Preferred df
Reef Photo Reef Photo
» gender 1.78 “1.67 2
()]
< age 26.27 2417 10
>
© travel arrangement a4.58 a4.23 6
5 . .
g English familiarity * 69 “66 6
§ travel experience #3.22 39 4
O
package/individual .90 #2375 2
reef/rainforest experience 0.68 218 2

Note 1: Figures are Chi square value
Note 2: ? = Chi-square test invalid (more than 20% cells have expected count less than 5)
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To summarise, only gender was found to be a significant factor in photo
preference at five percent level when photos were categorised by number of people.
However, given the fact that a total of 56 tests were run, five percent level significance
difference value may have occurred by chance. In fact there were no consistent
patterns of significant difference anywhere in these two tables. Therefore, it is
concluded that no significance was found between encounter preference of
respondents and his/her demographic or other characteristics, such as gender, age,

travel arrangement, English familiarity and travel experience.
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Appendix G

Questionnaire -- Study 4

English Version

Japanese Version



LI CU
0o 0 O O O ] & '
1 O O O O )
2 0 O O O IGOUEIlQUNETNE Rainforest CRC
Z 8 8 8 8 This survey is being conducted by a research team from James Cook
5 0O O O O University with a support from Rainforest Research Centre. The aim is to
6 O O O O understand visitor experiences in the Far North Queensland region. The
7 0 O O O results of the survey will be used to improve the management of tourism to
T O O O O this region. You can help us to improve the experience for visitors by
9 O O O O spending about 5 minutes of your time completing this questionnaire. Your
participation is voluntary and all your answers will be confidential. Your help
would be greatly appreciated.
PLEASE COLOUR IN THE CIRCLE OF YOUR CHOICE ([ B{ < @
v X X X

Section 1.  Please take a look at the each set of photos provided and answer questions by appropriate photo numbers.

A. The scenes in the following nine photos are all situated at a rainforest boardwalk near Cairns, Australia.

1. If you were visiting these settings, which O O O O O O O O O
situation would you prefer the most? 1 2 3 4 5 6 7 8 9
2. If you were visiting these settings, which O O O O O O O O O
situation would you prefer the least? 1 2 3 4 5 6 7 8 9
3. If you have been to a site like this, which O O O O O O O O O O
photo is the closest to the situation you 1 2 3 4 5 6 7 8 9 Never been
encountered? to a site
like this

B. The scenes in the following nine photos are all situated at a rainforest swimming area in North Queensland, Australia.

4. If you were visiting these settings, which O O O O O O O O O

situation would you prefer the most? 1 2 3 4 5 6 7 8 9
5. If you were visiting these settings, which O O O O O O O O O
situation would you prefer the least? 1 2 3 4 5 6 7 8 9
6. If you have been to a site like this, which O O O O O O O O O O
photo is the closest to the situation you 1 2 3 4 5 6 7 8 9 Never been
encountered? to a site
like this

C. The scenes in the following nine photos are all situated at a rainforest parking area in North Queensland, Australia.

7. If you were visiting these settings, which O O O O O O O O O

situation would you prefer the most? 1 2 3 4 5 6 7 8 9

8. If you were visiting these settings, which O O O O O O O O O
situation would you prefer the least? 1 2 3 4 5 6 7 8 9

9. If you have been to a site like this, which O O O O O O O O O O
photo is the closest to the situation you 1 2 3 4 5 6 7 8 9 Never been

encountered? to a site
like this



Section 2  Please tell me about yourself and your travel habits so that we can examine how the data from each group
differ from the others .

1. your gender
O male
O female

2. your age

O 17 years old or younger O 18~24

O 25~35 O 36~45

O 46~55 O 56 years old or older

Official use only

3. your nationality o O O
4. type of travel arrangement you are using for this trip

O package tour (transportation and accommodation only)

O package tour (transportation, accommodation and some tours)

O individual travel (book most of travel needs by yourself)

O  major tour group (organised by company, organization, or school which you belong to)

O backpacker-style

O other ( )
5. number of people in your traveling party (including yourself)
6. type of your travel company

O TI’'m travelling alone O spouse / partner only

O friends O family group

O family & friends O other ( )

7. language familiarity
O native speaker of English
O  no problem communicating in English
O can survive communicating in English
O don't have much confidence in communicating in English
O other ( )

8. motivation for this trip
How important are the following motives for your current trip? Using the scale below, please mark in an appropriate number.

Not important at all Very important
1 2 3 4 5 6 7 8 9
O O ©)] @) O @) O O O

being near considerate people &....&Q.....Q_ . Q. Q. Q. Q. Q. 0

meeting people with similar values/interests ©Q....Q....Q. .0 O O 0O 0 0

feeling that Ibelong @O0 O O O O 0O 0O

feeling personally safe and secure Q....Q....0 .0 O O O 0O 0O

doing something with my family/friend(s) ©.....Q.....Q. .0 0O O 0 0 .0
strengthening relationships with my family/friend(s) ©....Q....Q....Q 0O 0O 0O .0 .0
being with others who enjoy the same thingsasIdo ©Q....Q....Q .0 O O 0O 0. 0
enjoying isolation @....Q .0 O O O O 0O 0O

being away from the crowds of people Q.....Q....Q..Q 0O 0O 0O .0 .0
experiencing the open space Q....Q.....Q.. 0 O O 0O 0 0

avoiding interpersonal stress and pressure Q.....Q.....Q...Q .0 .0 0. .0 .0

9. Previous travel and language experiences
O visited Australia before ( times)
O have been to other English speaking travel destinations before ( times)
O this is the very first trip to an English speaking travel destination
O from an English speaking country

Thank you for your cooperation!!
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